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Project Introduction  

关于我们 

 Launched through European Union funding in 2008 and currently implemented by DEVELOPMENT Solutions, 

SD policies, University of Alicante and the European Union Chamber of Commerce in China. 

     欧盟2008年成立了中国知识产权中小企业项目，目前该项目由“发展方案”, “SD政策”，“阿利

坎特大学”及 

     “中国欧盟商会”协同执行。 

 Raising awareness and preparing SMEs for IPR issues in Mainland China, Hong Kong, Macao and Taiwan: 

“know before you go” 

     提升欧盟中小企业在中国大陆及香澳台有关知识产权的认知 - “有备而来” 

It is challenging but possible to deal with IPR in China and minimise risks 

for SMEs! 
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虽然不容易，但中小企业仍有可能处理好在中国的知识产权事宜，并将风险最小化！ 

 Free of charge resource and services for European SMEs 

    为欧盟中小企业提供免费信息及服务 

 Business-focused and practical first-line advice 

    以商务导向、务实为核心的第一手建议 

 Delivering IPR business tools and self-help solutions (guides, E-learning) 

     提供知识产权业务相关的工具及自主学习方案（指南、线上学习模块） 

 Enabling EU SMEs to make informed IPR decisions (protection, enforcement, IP management) 

    协助欧盟中小企业在行使其知识产权利或进行产权保护时做出明智选择。 
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Questions? 

question@china-iprhelpdesk.eu 

Enquiry Helpline 

咨询热线 

Guides & Factsheets 

指南资料 

Training Workshops 

多样培训 

Website & Blog 

网站自媒体 

Webinars 

线上研讨会 

Helpdesk Free Services 

免费的支持 

question@china-iprhelpdesk.eu 

www.china-iprhelpdesk.eu 
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Industry Specific Guides 

行业指南 
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Overview of Phase V 

第五期回顾 

35  

Webinars 

线上活动 

75 

Trainings/workshops 

培训/研讨会 

62 

Trade fairs 

展会 

49  

Awareness 
rising events  

市场活动 

Phase V (11 September 2018 to 11 September 2020) 
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Enquiry Helpline Overview  

咨询热线 
Phase V (11 September 2018 to 11 September 2020) 

Out of all enquires, 19 were asked by University & Research institution. The majority 

enquiries 18 were about prevention and only 1 enquiry concerned IP enforcement. 

在我们解答的问题中，19个咨询来自大学及研究机构，其中18个是就支持产权防患

于未然的咨询，1个属维权范围。 

1,258   

83% 

In Phase V, China IPR SME Helpdesk received 1,258 enquires from EU /COSME entities, 

83% of which were from SMEs. 

中国知识产权中小企业项目第五期解答了1,258知识产权问题，其中83%的提问来自

中小企业。 

18 

1 
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Most frequently questions 常见问题: 

? 26%  

? 21%  

? 16% 

In terms of type of IP 咨询的知识产权类型分析 

[CATEGORY 

NAME] 

概括性问题 

[PERCENTA

GE] 

[CATEGORY 

NAME]专利 

[PERCENTA

GE] 

[CATEGORY 

NAME] 

商业机密 

[PERCENTA

GE] 

Enquiry Helpline Overview  

咨询热线 
Phase V (11 September 2018 to 11 September 2020) 

general IP Strategy 

支持产权一般策略    

about technology transfer 

技术转让 

Registration\IP Application 

注册申请 
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Stay Connected  

The China IPR SME Helpdesk provides free, confidential, business-focused advice to 

European Small and Medium Enterprises (SMEs) relating to IPR in China. 

For more information about our services and how the China IPR SME Helpdesk can add value to EU 

SMEs: 

Enquiry Helpline:  

question@china-iprhelpdesk.eu  

Phone:  

+86 10 6462 0892 

Online Services:  

www.china-iprhelpdesk.eu  

 
 

For the latest information on our activities,  

join our social media platforms: 
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